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What type of agency/program do you represent? 
(select all that apply)

ÅArea Agency on Aging

ÅState Health Insurance Assistance Program

ÅAging and Disability Resources Center

ÅBenefits Enrollment Center

ÅTitle VI Native American Aging Program 

ÅOther



Presenters
ÅMiranda Root, USAging, Program Manager, Benefits Assistance 

ÅDeborah Stone -Walls, USAging, Chief, Programs and Services

ÅMaggie Flowers, ACL, Program Manager

ÅRebecca Kinney, ACL, Director, Office of Health Information 
and Counseling

ÅJennifer Teague, NCOA, Director, Health Coverage and Benefits

ÅRyan Ramsey, NCOA, Associate Director, Health Coverage and 
Benefits

ÅGregory Zars, Northeast Iowa Area Agency on Aging, CEO

ÅGeorgia Gerdes, AgeOptions, Avisery Senior Training Specialist 

ÅKelly Butts -Elston, Connections Area Agency on Aging, CEO



USAging Benefits Assistance 
Services

Through partnership with NCOAôs Center for Economic Well-Being, 
the Eldercare Locator now provides benefits assistance services. 

Our Benefits Assistance Specialist is available to: 

ÅEducate callers on available local, state and federal programs. 

ÅGuide callers through eligibility screenings using 
BenefitsCheckUp.

ÅSend callers a personalized BenefitsCheckUp report with program 
details and how to apply.

ÅRefer callers to Benefits Enrollment Centers, SHIPs, AAAs, ARDCs 
and more for additional assistance.



Training and Technical Assistance 

ÅIn collaboration with NCOA, USAging will offer ongoing 
training and Technical Assistance on benefits outreach, 
education and enrollment to Area Agencies on Aging. 

USAging Benefits Access 
Support



Overview of ACL and MIPPA Program

Rebecca Kinney

Director, Office of Healthcare Information & Counseling  

Maggie Flowers

Program Manager



Key Functions

Administer 40+ disability and 
aging programs

Fund services and supports 
provided by networks 

of state, tribal, educational, 
and community -based 

organizations

Advance research and 
innovation to address the 
nationôs most pressing 

disability and rehabilitation 
challenges 

Advise the HHS Secretary and 
other departments and 
agencies on aging and 

disability policy

MISSION

Maximize the independence, well-being, and health of older 

adults, people with disabilities, and their families and 

caregivers.

VISION

All people, regardless of age and disability, live with dignity, 

make their own choices, and participate in society

Administration for Community Living



Marketing 
Scaling 

Outcomes 
Speed 

Grantmaking

Caregiving

Connecting 
People to 
Services

Whole -
Person 
Health

Employment

Protecting 
Rights & 

Preventing 
Abuse

Economic 
Security

ACL Strategic Priorities



Office of Healthcare Information and Counseling 
(OHIC)

Á Responsible for the Medicare-related 

programs administered by ACL

Å State Health Insurance Assistance 

Program (SHIP) 

Å Senior Medicare Patrol (SMP) 

Å Medicare Improvements for Patients and 

Providers Act (MIPPA)



2026 OHIC Priorities 

Improving 
Outcomes

Focusing on data 
integrity/quality and 

person centered 
beneficiary support

Expanding 
Program Visibility

Improving story telling

Improving 
Program Reach

Through use of AI and 
other technology

Scaling

Identifying and sharing 
program best 

practices; expanding 
workforce 



What is MIPPA?

MIPPA stands for the Medicare Improvements for Patients and Providers 

Act.

Purpose: Assist Medicare beneficiaries with limited income and assets 

with programs that may save them money on their Medicare costs, as well 

as increase awareness and utilization of Medicare preventive benefits.

Key Focus Areas:

Medicare Savings Programs (MSPs)

Low-Income Subsidy (LIS) / "Extra Help" for Medicare Part D

Medicare Preventive Services



MIPPA Network

Administration on 
Community Living 

(ACL)

MIPPA State Grantees

National Center for 
Benefits Outreach and 
Enrollment (NCBOE)

Beneficiary Assistance

Priority 1: SHIPs

Priority 2: AAAs & Title VI

Priority 3: ADRCs

Benefits Enrollment 
Centers (BECs)

MIPPA Resource Center

Clearinghouse

BenefitsCheckUp

Resources for BECs, MIPPA 
Grantees, and Aging Network 



2024 MIPPA State Grants
Sept. 1, 2024 ï Aug. 31, 2025

2,168,670 individuals reached via 31,563 outreach and enrollment events 

1,278,817 individual contacts with Medicare beneficiaries

180,002 with individuals under 65

327,594 with individuals residing in rural areas

8,132 with individuals identified as Native American

69,056 with individuals speaking English as a Second Language

109,756 contacts included enrollment assistance into Medicare Part D Extra 
Help (LIS) or Medicare Savings Programs



©Allen Vu

National Center for 
Benefits Outreach and 
Enrollment (NCBOE)

Jen Teague

Director, Health Coverage and Benefits

7/18/2026



Agenda
1. National Council on Aging and Center for Economic 

Well-Being

2. National Center of Benefits Outreach and Enrollment 

3. Benefits Enrollment Center

4. Resources



National Council on 
Aging and 
The Center for 
Economic Well -Being
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National Council on Aging
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The Center for 
Economic 
Well -Being

Recognizing the growth of 

our programming beyond 

traditional benefits 

enrollment to encompass 

full suite of assistance 

focused on overall 

economic well-being. 
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Center for Economic Well -Being (CEW)

ÅCEW manages the National Center for Benefits Outreach and 

Enrollment (NCBOE)

ÅFunded by the Medicare Improvements for Patients and 

Providers Act (MIPPA):  a multi-faceted piece of legislation related 

to Medicare

ÅPurpose: to help low-income Medicare beneficiaries apply for 

programs that make Medicare affordable



National Center for 
Benefits Outreach and 
Enrollment (NCBOE)



24National Center for Benefits 
Outreach and Enrollment (NCBOE)
Å ACL releases a cooperative agreement opportunity in various cycles and NCOA was selected to 
serve as the NCBOE.

Ç Previous cycles were 5 years.

Ç This was for 3 years.

Å NCOA has served as the NCBOE for 18 years, since the inception of Medicare Improvements 
for Patients and Providers Act (MIPPA).

Ç Also known as the MIPPA Resource Center.

Å Provides training & technical assistance, to support increases in outreach and enrollment into 
benefits, including Medicare Saving Programs (MSP) and Extra Help/Low Income Subsidy (LIS).

Å Utilizes data and mapping/data visualization to help target outreach.
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Explanation of MIPPA

Å MIPPA was enacted to improve Medicare access and expand 

financial assistance for eligible beneficiaries.

Å MIPPA funds outreach, education, and enrollment assistance, 

helping beneficiaries navigate healthcare programs through 

counseling and helplines.

Å MIPPA focuses on three critical areas that directly affect low-

income Medicare beneficiaries:

oMedicare Savings Programs

oLow-Income Subsidy (LIS)/Extra Help Benefits

oPreventive Services Access



Benefits Enrollment 
Centers
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Benefits Enrollment Centers 
(BECs)
ÅBECs connect eligible individuals to federal, 

state, and local benefit programs that help them 

afford daily expenses or help them reduce their 

expenses.

ÅServing older adults and adults with disabilities 

eligible for Medicare.

ÅOur network of BECs extends to 90 agencies 

working across 40 states and territories.
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Benefits Enrollment Center Network
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Benefits Enrollment Center Network

ÅValue of Benefits 

calculated

ÅUnclaimed benefits

o Over 9 million older 

adults are eligible but 

not enrolled in SNAP

o Over 6 million older 

adults are eligible but 

not enrolled in MSP

Why Do Older Adults Miss Out on Financial Benefits?

https://www.ncoa.org/article/30-billion-left-on-the-table-connecting-more-older-adults-with-money-saving-public-benefits/


Resources
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Benefits Participation Map 
ÅInteractive data tool developed by NCOA & 

Urban Institute

ÅShows benefits participation rates and 

number of eligible non-participants for 

adults age 65+ at the national, state, and 

county levels

ÅPrograms covered:

ÅSupplemental Nutrition Assistance 

Program (SNAP)

ÅSupplemental Security Income (SSI)

ÅMedicare Savings Program (MSP)
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Benefits Participation Map

ÅFilters by program, state, and 

counties

ÅGenerates two charts

1. Percentage of the eligible 

population participating an

d not participating

2. Number of eligible people 

participating and not 

participating
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Benefits Participation Map

Å Generates a comparison table for participation in all three programs 

based on counties selected
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National Benefits Participation Gap

Millions of Eligible Non -Participants

9.1 
million

Eligible older adults not 
receiving SNAP

3.6 
million

Eligible older adults not 
receiving SSI

6.6 
million

Eligible older adults not 
enrolled in MSP

$58 Billion in Unclaimed Benefits 

Annually

$188 Average monthly benefit 
of SNAP

$714.53 Average monthly benefit 
of SSI

$202.90 Average monthly benefit 
of MSP
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BenefitsCheckUp ®

Last year, 200,000 BenefitsCheckUp users found an average of $6,000 in annual 

savings. This translates to total discovered savings of $1.2 billion
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Medicare Shorts Series

NCOA Video Shorts

Å Medicare Shorts: For Professionals - YouTube  

Å What is Medicare

Å Overviews of each aspect of Medicare

Å LIS/Extra Help

Å Medicare Savings Programs

Å Medicare Prescriptions Payment Plan 

Å Demo on Plan Finder and Case Scenarios 

Å And more to be added and updated in the future

https://www.youtube.com/playlist?list=PLBQ3IVLssSRlL-PKxkQB9-i0EWhqP_kKx
https://www.youtube.com/playlist?list=PLBQ3IVLssSRlL-PKxkQB9-i0EWhqP_kKx
https://www.youtube.com/playlist?list=PLBQ3IVLssSRlL-PKxkQB9-i0EWhqP_kKx
https://www.youtube.com/playlist?list=PLBQ3IVLssSRlL-PKxkQB9-i0EWhqP_kKx


37NCOA Connect: the MIPPA 
Learning Management System
Å Go to the website https://connect.ncoa.org/ 

Å On the left-hand side, enter your email address and password to log in. 

Ç Donôt have a log-in yet? Select ñCreate Accountò

Ç Forgot your password? Visit https://connect.ncoa.org/password/forgot  to request a reset.

Å Be sure to set your email filter to allow connect.ncoa.org@mailgun.commpartners.com  to send 

notifications and reminders about any events/activities you register for using the platform.

https://connect.ncoa.org/
https://connect.ncoa.org/password/forgot
mailto:connect.ncoa.org@mailgun.commpartners.com
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ÅInformation on MIPPA, resources and fact 

sheets on core benefit programs. 

ÅSample outreach materials and toolkits. 

ÅPromising practices in benefits outreach and 

enrollment.

ÅMapping/data visualization tools. 

ÅNCOA.org: Center for Economic Well-Being 

https://www.ncoa.org/page/center-for-economic-well-being/
https://www.ncoa.org/page/center-for-economic-well-being/
https://www.ncoa.org/page/center-for-economic-well-being/
https://www.ncoa.org/page/center-for-economic-well-being/


Jen Teague

Director, Health Coverage and Benefits

Jennifer.Teague@ncoa.org 

571-527-4005

Contact

mailto:Jennifer.Teague@ncoa.org
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Benefits Enrollment Centers
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NEI3A 
Service 

Area

18 counties

206 incorporated communities

10,000 square miles

525,000 residents

131,000 rural residents

136,090 people age 60+ (25.9% of total population)



Overview:

uShare NEI3Aõs experience as BEC 

grantee

uExamples of outreach and education 

efforts

uUse of benefits participation map and 

estimated worth of benefits



Nancy, 79, lives alone in her home that she owns

uNancy called the NEI3A referral line from a flier

u Referral was for home modifications (Fall 2024)

u Roof was caving and house on verge of being uninhabitable

u Behind on utility bills

u Does not need nursing home care

u $1100/month Social Security

u Received SNAP in the past but had lapsed years ago



Nancyõs roof and ceiling



Intervention:
u NEI3A staff visited Nancy at her home and provided a benefits 

check to see which programs for which she might qualify

u Completed SNAP (food stamps) application

u $48 per month

u Property Tax Credit

u Went from $582.55 per year to $81.82 per year

u Medicare Savings Programs (Part B premium help) ð Also known 
as MSP

u Saving her $174.10 per month on Medicare Part B premiums

u Utility Assistance

u City of Waterloo water/sewer/garbage reduction application 
Saving $50 every 3 months



Home Repair assistance- 

uLori helped Nancy:

u Qualify for a low -income grant through Able Up Iowa

uApply for funds through the Housing Trust Fund (didnõt get)

u Find additional help through an Elder Justice Grant 



Nancy fixed her roof and ceiling

And she is living in her home today



Benefits Enrollment Centers (BECs)

u $75,000 grant from the National Council on Aging (21 -month 

cycle) began 1.1.2024.

u $200,000 30-month grant began 2/1/26 (900 applications)

u Funds are used to inform people of available benefits and 

encourage participation through mailings and events (outreach)

u Pay for staff to help people apply for programs (application 

assistance)

u Expands NEI3A capacity and enhances NEI3Aõs person-centered 

approach



State Fiscal Year 2025 

Assistance People we helped
LIHEAP24

Medicaid 194
MSP 111

Other Application Assistance65
Part D subsidy45

SNAP 53



State Fiscal Year 2026*

Assistance People we helped
LIHEAP29

Medicaid 170
MSP 122

Other Application Assistance60
Part D subsidy45

SNAP 60



Other application assistance



Outreach Opportunities



Hitch the 

Benefits Enrollment Center Wagon

to the 

AAA Hype Train

No need to reinvent the wheel!



Public events, 

health fairs



Education Events



Social Media



Supplement existing programs with BEC outreach



Caregiver programs



Caregiver annual wellness events



Farmers market 

outreach



Farmers Market 2-pager that we mailed with vouchers



Contribution statement 

òstuffersó



Quarterly Newsletter


